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WELCOME MESSAGE FROM WORKSHOP CO-CHAIRS

Welcome to the 5th Annual Pre-1CIS Workshop on HCI Research in MIS (HCI/MIS'06)! This year's workshop includes 13
high quality paper presentations, a keynote speech by Joe Valacich on the state of HCI research publications in premier IS
journal outlets, a research presentation by Microsoft, a best paper award, a best reviewer award, and a concluding reception.
We hope that this year’s workshop will continue to facilitate the exchange of ideas between HCI researchers from around
the world and provide an opportunity for us to renew and extend our network of HCI colleagues.

Paul Lowry, Khawaja Saeed, and Susan Wiedenbeck worked diligently in handling the research paper submissions and the
program committee. Our local organizing committee, Brian Jones, Matt Germonprez, and Soussan Djamasbi, coordinated
our photo taking, registration materials, and other local logistics. We have three doctoral student volunteers, Anna McNab,
Na Li, and Adriane Randolph, who are assisting with various matters at the workshop site. Our Vice Chair for Sponsorship,
Robin Poston, recruited several new sponsors for this year’s workshop. This workshop and the many other SIGHCI activi-
ties would not be possible without the generous support of our sponsors, as listed below.

College of Information Science and Technology, Drexel University

Department of Management Information Systems and the FedEx Software Testing Excellence Program, University of
Memphis

School of Information, University of Michigan

Department of Management Information Systems, University of Nevada, Las Vegas

Katz Graduate School of Business and College of Business Administration, University of Pittsburgh
School of Information Studies, Syracuse University

The Information School, University of Washington

Department of Information Systems, Washington State University

Mason School of Business, College of William & Mary

College of Business, University of Wisconsin-Eau Claire

Department of Management, Worcester Polytechnic University

¢ <
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We would like to express our sincere appreciation to all of those involved with planning this year's workshop activities and
to the workshop presenters and participants. Thank you for your continued support and enjoy the workshop!

Traci Hess and Eleanor Loiacono, Workshop Co-Chairs

WELCOME MESSAGE FROM WORKSHOP PROGRAM CO-CHAIRS

The 5th Annual Pre-ICIS Workshop on HCI Research in MIS received 26 submissions (14 completed research papers and
12 research-in-progress papers) from which 13 papers (50% acceptance rate) were accepted after a rigorous review process.
The accepted papers cover a range of topics and contribute towards extending HCI Research in MIS. The extended
abstracts of the papers are published in the proceedings and the accepted papers will be presented during the workshop.

We would like to extend our sincere gratitude to the members of the Program Committee. These 40 experts in HCI-MIS
made outstanding contributions to the success of the workshop by providing high quality and timely feedback on the
submissions. Their reviews helped tremendously in making acceptance decisions. But in a larger sense, their voluntary
efforts contribute to the advancement of HCI research in the MIS field. We would also like to extend our appreciation to the
distinguished members of the Best Paper Selection Committee for their work in evaluating the nominated papers.

With the continuing support of AIS SIGHCI members and the strong interest exhibited by the MIS community in HCI
research, we have been able to again put together an excellent program. Thank you for your participation and support.

Enjoy the workshop!

Paul Benjamin Lowry, Khawaja Saeed, Susan Wiedenbeck
Program Co-Chairs
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WORKSHOP COMMITTEES
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Fiona Nah, University of Nebraska-Lincoln
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Josie Taylor, Open University, UK

David Tegarden, Virginia Tech

Horst Treiblmaier, Vienna University

Elizabeth White, Virginia Commonwealth University
Fons Wijnhoven, University of Twente

Paul Williams

Vance Wilson, Univ. of Wisconsin-Milwaukee
Dezhi Wu, Southern Utah University



INTRODUCING THE KEYNOTE SPEAKER

Keynote Speaker: Joseph S. Valacich is The George and Carolyn Hubman Distinguished
Professor of MIS and was the inaugural Marian E. Smith Presidential Endowed Chair at
Washington State University. He was previously an Associate Professor with tenure (early)
at Indiana University, Bloomington, and was named the Sanjay Subhedar Faculty Fellow.
He has had visiting faculty appointments at the University of Arizona, City University of
Hong Kong, Buskerud College (Norway), Norwegian University of Life Sciences, Riga
Technical University (Latvia), and Helsinki School of Economics and Business. He received
the Ph.D. degree from the University of Arizona (MIS), and the M.B.A. and B.S. (computer
science) degrees from the University of Montana. His teaching interests include systems
analysis and design, collaborative computing, project management, and management of in-
formation systems. Professor Valacich served on the national task forces to design IS '97 and
2002: The Model Curriculum and Guidelines for Undergraduate Degree Programs in Infor-
mation Systems as well as MSIS 2000 and 2006: The Master of Science in Information Sys-
tems Model Curriculum. He also served on the Executive Committee, funded by the National
Science Foundation, to define the IS Program Accreditation Standards and on the Board of Directors for CSAB (formally,
the Computing Sciences Accreditation Board), representing the Association for Information Systems (AIS). He was the
general conference co-chair for the 2003 International Conference on Information Systems (ICIS) in Seattle and was the
vice-chair of ICIS 1999 in Charlotte, NC.

Dr. Valacich has conducted numerous corporate training and executive development programs for organizations, including:
AT&T, Boeing, Dow Chemical, EDS, Exxon, FedEx, General Motors, Microsoft, and Xerox. He previously served on the
editorial boards of MIS Quarterly (two terms) and Information Systems Research, and is currently serving on the boards at
Decision Sciences and Small Group Research. His primary research interests include technology-mediated collaboration,
human-computer interaction, mobile and emerging technologies, e-business, and distance education. He is a prolific re-
searcher, with more than 60 refereed journal publications in outlets including: MIS Quarterly, Information Systems Re-
search, Management Science, Academy of Management Journal, Journal of Management Information System, Decision
Science, Journal of AlS, Communications of the ACM, Organizational Behavior and Human Decision Processes, Journal of
Applied Psychology, and many others. He is a co-author of the best-selling textbook Modern Systems Analysis and Design
(5" Edition), as well as Essentials of Systems Analysis and Design (3" Edition), Object-Oriented Systems Analysis and De-
sign (2™ Edition), Information Systems Today (3" Edition), and Information Systems Project Management (1% Edition); all
are published by Prentice Hall.

INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES

Michael Bliemel is an Assistant Professor in the MIS
area at the School of Business of Dalhousie University,
Halifax. He recently completed his Ph.D. at McMaster
University in Management Science / Information Sys-
tems, focusing on eHealth and online consumer health
information retrieval. He has published in the Global
Journal of Flexible Systems Management, and the Inter-
national Journal of Electronic Business.

Paul L. Bowen, PhD, CPA, is an Associate Professor in
the Business School at Florida State University. His pri-
mary research activities involve the measurement, con-
trol, and improvement of information quality. This re-
search encompasses investigating strategies for improv-
ing end-user information retrieval performance. Paul's
previous experience includes thirteen years at the Uni-
versity of Queensland and eight years as a systems ana-
lyst and project manager at the Oak Ridge National
Laboratory.

Daniel Chen is an Assistant Professor of Information
Systems at Texas Christian University. Daniel's research
interests lie at the interface between information technol-
ogy and strategic management. His primary areas of re-
search are organizational impact of IT infrastructure, the
role and value of IS leadership, and electronic com-
merce. His work has been accepted for publication in
Business Intelligence Journal and the proceedings of sev-
eral leading national and international conferences.

Wingyan Chung is currently Assistant Professor of CIS
at The University of Texas at El Paso. He received his
Ph.D. in Management Information Systems from The
University of Arizona. His research interests include
knowledge management, Web analysis and mining, data
and text mining, information visualization, and human-
computer interaction. More information about Dr. Chung
is available at http://wchung.utep.edu/.
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT'D)

Deborah R. Compeau is Associate Professor of MIS at
Richard lvey School of Business at the University of
Western Ontario. Her research focuses on the individual
user of information and communications technologies,
viewed from a social cognitive perspective. In particular
she is interested in understanding what organizations can
do to facilitate individual adoption of and learning about
information technologies.

Dianne Cyr is an Associate Professor in the Faculty of
Business at Simon Fraser University in Vancouver, and
is the author of five books and over 50 research articles.
Her research is focused on how trust, satisfaction, and
loyalty are built in online business environments through
website design. Career and research information are at
www.diannecyr.com and www.eloyalty.ca

Pamela S. Galluch is a doctoral student in Management
Information Systems at Clemson University She received
a Masters of Science degree in Accounting and Com-
puter Information Systems from Middle Tennessee State
University. She earned her undergraduate degree in De-
cision Science and Information Systems from the Uni-
versity of Kentucky. Her current research interests are
human computing interaction and communication and
IT.

Nicole Haggerty is an Assistant Professor at the Richard
Ivey School of Business, University of Western Ontario.
Her research interests center on the intersection of tech-
nology, learning and knowledge. She is particularly in-
terested in research on the influence of organizational
support mechanisms on individual learning and knowl-
edge about technology and on individual learning
through technology in computer-mediated learning envi-
ronments.

Khaled Hassanein is an Associate Professor of IS at the
DeGroote School of Business, McMaster University,
Canada. He is also the Director of the McMaster eBusi-
ness Research Centre (MeRC). His research interests are
in the areas of eBusiness and m-Commerce, including
online trust, online usability, DSS, and e-Health. Dr.
Hassanein has many journal and conference publications
in these areas.

Milena Head is an Associate Professor of Information
Systems and the Associate Dean at the DeGroote School
of Business, McMaster University, Canada. Specializing
in electronic business and human computer interaction,
she has published over 45 papers in academic journals,
books and conferences. Further career information may
be found at

www.business.mcmaster.ca/msis/profs/head.

Kenneth A. Kozar is a Professor of Information Sys-
tems and Associate Dean for Faculty at the Leeds School
of Business at the University of Colorado/Boulder. His
interests lie in the area of human and organizational im-
pacts of information systems technology, focusing on
information system usefulness and usability.

Hector Larios is a graduate student in the School of In-
teractive Arts and Technology. He has worked on re-
search concerning E-commerce, experience design, and
information visualization. His current work involves the
use of an eye-tracking device to understand how people
interact with dynamic three-dimensional environments.

Huigang Liang is an assistant professor in Florida At-
lantic University. His current research interests include
IT acceptance, IT governance, e-commerce, IT threat
avoidance, and healthcare informatics. His research has
appeared or will appear in MIS Quarterly, Communica-
tions of the ACM, Decision Support Systems, IEEE
Transactions on Information Technology in Biomedi-
cine, among others. He received his Ph.D. from Auburn
University.

Jing Ma is a Ph.D. candidate in Technology Manage-
ment at Stevens Institute of Technology. She holds a B.S
in Economics and a M.S in Management Science and
Engineering. Her primary research interest is social be-
haviors associated with new information technology,
with a special focus on virtual collaboration. She is also
interested in the research on virtual teams in the organi-
zations.
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT'D)

Ghalib Al Ma'mri recently completed an Honours De-
gree in Commerce specializing in the area of information
systems at the University of Queensland. Ghalib has re-
cently been accepted into the PhD. program in the UQ
Business School at the University of Queensland.

Tomasz Miaskiewicz is a second year 1S Ph.D. student
at the University of Colorado/Boulder. His research and
teaching interests lie primarily in the human computer
interaction area. He has also worked as an interaction
designer and developer at several technology consulting
companies.

Fiona Fui-Hoon Nah is an Associate Professor of MIS
at the University of Nebraska-Lincoln. She received her
Ph.D. in MIS from the University of British Columbia.
Her research interests include HCI, mobile and ubiqui-
tous commerce, computer-supported collaborative work,
decision making and decision support, and theory build-
ing in MIS research. She is co-Founder and Past Chair of
AIS SIGHCI.

Jeffrey V. Nickerson is an Associate Professor in the
Howe School of Technology Management at Stevens In-
stitute of Technology. He is the Director of the Center
for Decision Technologies. His research interests include
human-robot interaction, social network analysis, and
sensor network design. He holds a Ph.D. in Computer
Science from New York University.

Bing Pan obtained his Ph.D. in Tourism Management
from the University of Illinois at Urbana-Champaign in
2003. He worked for two years as a post-doctoral associ-
ate at Cornell University before he joined the School of
Business and Economics at College of Charleston as a
faculty member and the Head of Research in the Office
of Tourism Analysis.

Hannah Rasmussen is a PhD candidate at the Richard
Ivey School of Business, University of Western Ontario.
Her research interests center on the intersection of tech-
nology and perception/interpretation. Specifically she is
interested in research on how users of technology inter-
act with and perceive/interpret their behavior and role
within the technological organization.

Fiona H. Rohde, PhD, is an Associate Professor within
the UQ Business School at the University of Queensland.
Her primary research activities involve the areas of out-
sourcing, information management, information re-
trieval, and ontology. Fiona worked for KPMG's Com-
puter Audit Division before joining the UQ Business
School approximately 15 years ago.

Saonee Sarker is currently an Assistant Professor in
MIS at Washington State University. Her research inter-
ests include virtual teams and computer-mediated
groups, and technology adoption by groups. Her teaching
interests include systems analysis and design, database
management, and IS collaboration.

Christopher Scott is currently a PhD. student in MIS at
Washington State University. His research interests in-
clude media perceptions and effects on communication
effectiveness, innovation and creativity, and IT project
escalation.

Hong Sheng is an Assistant Professor in the school of
Management and Information Systems at the University
of Missouri-Rolla. She received her Ph.D. degree and
master degree from University of Nebraska-Lincoln, and
her bachelor degree from Shanghai Jiaotong University,
China. Her research interests include mobile commerce
and ubiquitous commerce, and Human-Computer Inter-
action.

Keng Siau is a Professor of Management Information
Systems (MIS) at the University of Nebraska, Lincoln
(UNL). He is the Director of the UNL-IBM Institute,
Editor-in-Chief of the Journal of Database Management,
and Co-Editor of the Advances in Database Research se-
ries. Dr. Siau has over 200 academic publications. For
more information, please visit his website at URL:
http://www.ait.unl.edu/siau/.
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT'D)

Heshan Sun is a PhD Candidate in the School of Infor-
mation Studies at Syracuse University and now on job
market. His interests include human-computer interac-
tion, e-commerce, and statistics and quantitative meth-
ods, among others. Heshan’s research has been published
in journals such as JAIS and IJHCS and conference pro-
ceedings. He received the “Best Paper Award” from the
3rd Pre-ICIS MIS/HCI Workshop. He has taught two
HCI courses.

Chee-Wee Tan is a PhD candidate in the Sauder School
of Business, University of British Columbia. His current
research interest lies in the interface design of e-
government web-portals to enhance citizens’ perceptions
of service quality and encourage adoption. He has pub-
lished more than 20 papers in the form of international
conference proceedings, refereed journal articles and in-
vited book chapters.

Jason Bennett Thatcher is an Assistant Professor in the
Department of Management at Clemson University. His
research interests include the diffusion of information
technology, management of information technology
workers, and research methods. He has published papers
in MIS Quarterly, Communications of the ACM, JMIS,
IEEE-Technology and Engineering Management, Journal
of Applied Psychology, and the American Review of
Public Administration.

Lei Laurel Yangrecently completed a Masters of
Commerce Degree specializing in the area of information
systems at the University of Queensland.

Bo Xiao is a Ph.D. candidate in the Sauder School of
Business, University of British Columbia. Her major re-
search interests include e-commerce, decision support
systems, and human computer interaction (HCI). Her
current research focuses on deception in the context of e-
commerce product recommendation agents.

Ping Zhang is Associate Professor in the School of In-
formation Studies at Syracuse University. Her interests
include intellectual development of information related
fields, human-centered ICT development, evaluation, use
and impact on individuals, organizations, societies and
cultures; affective, cognitive, motivational and behav-
ioral aspects of individual reactions towards ICT. Dr.
Zhang is a co-founder and the first chair (2001-2004) of
AIS SIGHCI

HCI/MIS’06 Program 7



BEST PAPER AWARD SELECTION PROCESS

To select the best paper, the program chairs adhered to the following process: Each of the three program chairs nominated
one or two full papers, resulting in a total of four nominees. Then, four distinguished members of the SIG HCI community
were invited to serve on the Best-Paper Award Committee, with the charge of evaluating the nominated papers. They were
provided with the anonymized papers and the reviews of the papers written by members of the Program Committee. The
criterion was the quality of the paper. Each member of the Best Paper Award Committee individually ranked the papers. On
receipt of the rankings, the program chairs averaged the individual ratings. The paper with the highest average rating was
chosen for the best-paper award.

BEST PAPER NOMINEES (in order of presentation)

Examining the Role of the Communication Channel Interface and Recipient Characteristics on Knowledge Internalization,
Christopher L. Scott and Saonee Sarker

Dissecting Query Performance in Logical Data Models: Parsimony vs. Greater Ontological Clarity, Ghalib Al Ma’mri, Paul
L. Bowen, Fiona H. Rohde, and Laurel Yang

Exploring Human Images in Website Design Across Cultures: A Multi-Method Approach,
Dianne Cyr, Milena Head, Hector Larios, and Bing Pan

An Experimental Study on U-commerce Adoption: Impact of Personalization and Privacy Concerns, Hong Sheng, Fiona Fui-
Hoon Nah, and Keng Siau

BEST REVIEWER SELECTION PROCESS

To select the best reviewer, the program chairs adhered to the following process: Each of the program chairs nominated two
reviewers from the papers for which they were responsible, for a total of six nominees. Then, all the program chairs carefully
examined the reviews of each of the nominated reviewers and rated the reviewers numerically. The primary criteria by which
the reviews were judged was thoroughness of the reviews, helpfulness of the suggestions and feedback, clarity and organiza-
tion of reviews, and timeliness in returning the reviews. The reviewer with the highest average rating was chosen for the best-
reviewer award.

BEST REVIEWER NOMINEES

Mark Fuller, Washington State University
Richard Johnson, University of South Florida
Keng Siau, University of Nebraska-Lincoln
Fiona Nah, University of Nebraska-Lincoln
Robin Poston, University of Memphis
Gilbert Cockton, University of Sunderland
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WORKSHOP SESSIONS

Session 1 (Saturday 8:00-9:30)

Theme: Learning Knowledge Transfer and
Collaboration

Chair: Dianne Cyr

1. Examining the Role of the Communication
Channel Interface and Recipient Characteristics
on Knowledge Internalization *Best Paper
Nominee*

Christopher L. Scott, Washington State University
Saonee Sarker Washington State University

Recent reviews of the HCI literature acknowledge that the
effect of the IT interface on individual learning has re-
ceived limited attention in the past, and should be the fo-
cus of future research. At the same time, a review of the
knowledge transfer literature also suggests a limited ex-
amination of the factors affecting the latter phase of trans-
fer (i.e., knowledge internalization and recipient learning).
The current manuscript attempts to bridge the HCI and
knowledge transfer literatures by empirically examining
the effect of the communication channel interface and the
recipient’s characteristics on the recipient’s knowledge
internalization.

2. Slacking and the Internet in the Classroom: A
Preliminary Investigation

Pamela S. Galluch, Clemson University
Jason Bennett Thatcher, Clemson University

This paper investigates “slacking with Internet technolo-
gies” in a classroom environment. Rooted in the literature
on social loafing, we develop a model linking attributes of
the context, the individual, and technology to “intention to
cyber-slack” and its influence on the effective use of
Internet technology. Using data collected from 128 stu-
dent respondents, we empirically test our model using the
Partial Least Squares approach to structural equation
modeling. Our analysis found support for many of the re-
lationships in the theoretical model. Specifically, we
found that personal innovativeness with IT and multi-
tasking with internet applications contribute to cognitive
absorption, while cognitive absorption and subjective
norms contributed to the intention to cyber-slack. Further,
we found that intention to cyber-slack accounted for a
large amount of the variance in effective use of Internet
technologies. The paper concludes with a discussion of
implications for research and practice.

3. A Pattern Approach to Understand Group
Collaboration in Hands-on and Remote
Laboratories

Jing Ma, Stevens Institute of Technology
Jeffrey V. Nickerson, Stevens Institute of Technology

We identify patterns of group collaboration within hands-
on and remote laboratories. The pattern of group collabo-
ration includes three elements: the collaboration mode,
the communication medium and the collaboration struc-
ture. In addition, we examine how patterns of group col-
laboration evolved during different phases of the labs.
Based upon our observation of 22 engineering students,
we found two common patterns of the collaboration mode
in both hands-on labs and remote labs: in one case, stu-
dents seem to minimize cognitive effort, and in the other,
they continue to do what they have been doing before. We
also described the different types of communication me-
dia and collaboration structure in the two labs. Face-to-
face meetings were found to be the dominant method of
group communication in both labs, but students adopted a
wider variety of communication methods when working
with remote labs, and they interacted more with each
other when they ran remote labs.

Session 2 (Saturday 9:45-11:15)

Theme: Finding Information and Solving
Problems

Chair: Christopher Scott

4. Dissecting Query Performance in Logical Data
Models: Parsimony vs. Greater Ontological Clarity
*Best Paper Nominee*

Ghalib Al Ma’mri, The University of Queensland
Paul L. Bowen, Florida State University

Fiona H. Rohde, The University of Queensland
Laurel Yang, The University of Queensland

Even when data repositories exhibit near perfect data
quality, users may formulate queries that do not corre-
spond to the information requested. Users’ poor informa-
tion retrieval performance may arise from either problems
understanding of the data models that represent the real
world systems, or their query skills. This research fo-
cuses on users’ understanding of the data structures, i.e.,
their ability to map the information request and the data
model. The Bunge-Wand-Weber ontology was used to
formulate three sets of hypotheses. Two laboratory ex-
periments (one using a small data model and one using a
larger data model) tested the effect of ontological clarity
on users’ performance when undertaking component, re-
cord, and aggregate level tasks. The results indicate for
the hypotheses associated with different representations
but equivalent semantics that parsimonious data model
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participants performed better for component level tasks
but that ontologically clearer data model participants per-
formed better for record and aggregate level tasks.

5. Evaluating the Use of a Visual Approach to
Business Stakeholder Analysis

Wingyan Chung, University of Texas at EI Paso

As businesses increasingly use the Web to share
information with stakeholders, the problems arising from
information overload and interconnected nature of the
Web make it difficult to obtain business intelligence (BI).
This research proposes a visual approach to business
stakeholder analysis that integrates information
visualization and Web mining techniques with human
domain knowledge. A proof-of-concept prototype was
developed based on the approach to assist in analyzing
and visualizing complicated stakeholder networks on the
Web. We report results of an empirical evaluation
comparing the prototype with a traditional method of BI
analysis and discuss the implications on HCI research and
Bl systems development.

6. Marshalling Support: How Computers Users
Negotiate Technical Problems

Hannah Rasmussen, Richard Ivey Business School
Nicole Haggerty, Richard lvey Business School
Deborah Compeau, Richard Ivey Business School

This research-in-progress examines how these individuals
marshal support resources to help solve technical prob-
lems during everyday use and what consequences they
experience. In a naturalized setting we seek to understand
the experience of ‘computer problems’ and their conse-
quences for how users feel and what they know about
technology. We have gather 2 weeks of daily diary data
from 305 participants in one organization regarding their
experiences of technical problems. We present our pre-
liminary analysis based on a sub-sample of 45 participants
for illustration with full analysis expected for the work-
shop. We seek to make 3 contributions: 1) offer design
insight to the HCI community with respect to user techni-
cal problem solving in everyday situations; 2) contribute
to the post-adoption literature by describing everyday use,
and problem impacts on users; 3) provide recommenda-
tions for the crucial function of support around the design
and delivery of support to maximize user outcomes.

Keynote Speaker (Saturday 11:15-11:45)

Theme: State of HCI Research Publications in
Premier IS Journal Outlets (Keynote
Speech)

Chair: Joe Valacich

State of HCI Research Publications in Premier IS
Journal Outlets [Keynote Speech]

Keynote Speaker: Joe Valacich, Washington State
University

Dr. Joe Valacich will report on the state of HCI research
publications in premier IS journal outlets. The
presentation will integrate and extend recent research on
this topic by Valacich, Fuller, Schneider, and Dennis (ISR
2006), Zhang and Li (JAIS 2005), and Dennis, Valacich,
Fuller, and Schneider (MISQ 2006). Publication
opportunities for IS research in general and HCI research
in particular will be reported. The characteristics of HCI
research published in premier journals over the past five
years (2000-2005) will be discussed. In addition, the
keynote speech will address the potential impact of these
publication opportunities on promotion and tenure for
HCI academics.

Session 3 (Saturday 1:30-3:30)
Theme: Design and IT Use
Chair: Jason Thatcher

7. The Use of the Delphi Method to Determine the
Benefits of the Personas Method — An Approach to
Systems Design

Tomasz Miaskiewicz, University of Colorado at
Bo